To: 


Torn: 

Posted: 

Opened: 

Subject: 


Kuruc, Nick, Moulton, G, Evanchik, A E., Wolfe, Lanny, Mallardi, J, Groll, A P., Perez, F J., McHugh, Michael, 
Maney, F, Richards, M, Mitchell, Greg, Grossberg, S, Dibenedetto, Charles A., Feltman, John P„ 

Gambardella, Mark R., Brown, Greg, Guaneri, James, Figueroa, David A., Orourke, Rory, Klein, John F., 

Aiese, Louann F„ Reuter, Diane E. 

Young, Mark ^ 

6/2/9815:10 

6/2/98 15:36 Jr 

Salem 800# phone calls / NYM 




Here’s the lastest week of consumer calls to W-S re. New Salem. 
Mark Young 



CC: 1200 - New York Region {SCULLYA) 
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Source: https://www.industrydocuments.ucsf.edu/docs/zfvyOOOO 
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New York Test Market Comments Report 
Week Ending May 29.1998 


City 

State 

UsualBrand_Desc 

Sex 

Age 

Text 

Brand Style Calling About 

TUPPER LAKE 

NY 

SALEM 


46 

wanted to know why she had a green 
cigt...explained... 

S... SALEM FF SLIDE BOX 

BAY SHORE 

NY 

SALEM 


57 

She bought a carton of Salem Lts 100s 
and there was a green cigarette in each 
pack. Also requested coupons. 

S... SALEM LIGHTS 100S FLIPTOP BO 

LONG IS CITY 

NY 

SALEM 

F 

67 

green cigarette? 

S... SALEM LIGHTS SLIDE BOX 

WOODSIDE 

NY 

MARLBORO 

M 

36 


S... SALEM FF SLIDE BOX 

WEST ISLIP 

NY 

SALEM 

M 

57 

Natural menthol questions, wanted to 
know which ones are natural flavor vs. 
artificial flavor....explained to him... 

S... SALEM FF 100S FLIPTOP BOX 

SOMERVILLE 

MA 

SALEM 

M 

40 

CONSUMER SAID A FRIEND TOLD HIM 
ABOUT THE SALEM SLIDE BOX, AND 
HE WANTS IT AVAILABLE IN HIS 

AREA. 

S... SALEM LIGHTS SLIDE BOX 

BALDWIN 

NY 

SALEM 

F 

51 

i 

JUST WANTED TO KNOW WHAT THE 
GREEN CIGARETTE WAS ALL ABOUT 

S... SALEM FF SLIDE BOX 

HUNTINGTN STA 

NY 

MISTY SLIMS 

F 

41 

green filter? 

S... SALEM FF 100S FLIPTOP BOX 

KENVIL 

NJ 

KOOL 

M 

26 

Green filter questions; also said that the 
menthol in the Salems are much better. 

S... SALEM FF SLIDE BOX 

CENTEREACH 

NY 

SALEM 

M 

71 

1 GREEN.' 

S... SALEM LIGHTS 100S FLIPTOP BC 

FLUSHING 

NY 

MARLBORO 

M 

27 

green cig 

S... SALEM LIGHTS SLIDE BOX 

YONKERS 

NY 

SALEM 

F 

33 

WANTED TO KNOW WHAT THE 

GREEN CIGT IS FOR. 

S... SALEM FF SLIDE BOX 

BROOKLYN 

NY 

SALEM 

F 

44 

gm filter 

S... SALEM FF SLIDE BOX 

AMITYVILLE 

NY 

CARLTON 

M 

64 

GREEN CIG 

S... SALEM LIGHTS SLIDE BOX 

STATEN ISLAND 

NY 

SALEM 

F 

71 

GREEN CIG? 

S... SALEM LIGHTS 100S FLIPTOP BO 

BROOKLYN 

NY 

NEWPORT 

F 

24 

SAID SHE WAS TOLD IN THE CLUB 
THAT SHE COULD EITHER WIN A CAR 
OR MONEY 

S... SALEM LIGHTS SLIDE BOX 

BROOKLYN 

NY 

NEWPORT 

F 

46 

what is the green cigarette in the pack. 

taste okay but usual brand is Newport ., 
will try product again. 

S... SALEM LIGHTS SLIDE BOX 

NUTLEY 

NJ 

SALEM 

F 

41 

Green Cig 

S... SALEM FF SLIDE BOX 
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New York Test Market Comments Report 
Week Ending May 29, 1998 


city 

State_ 

UsualBrand_Desc 

Sex 

Age 

Text 

Brand Style Calling About 



SALEM 

M 

39 

wanted to know why he had a green filter 
in his pack... explained ... sending more 
info... 

S... SALEM FF SLIDE BOX 

BROOKLYN 

NY 

SALEM 

F 

50 

green cigarette? 

S... SALEM FF 100S FLIPTOP BOX 

STATEN ISLAND 

NY 

SALEM 

M 

78 

had a problem understanding how to 
open the slide box.., kept pushing where 
it says "Push Here" and nothing 
happened! Refered the caller to Steve 
Grossbera for detailed instruction and a 
possible date out on the town! 

S... SALEM LIGHTS SLIDE BOX 

TARRYTOWN 

NY 

SALEM 

F 

69 

GREEN FILTER 

S... SALEM FF SLIDE BOX 
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